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Welcome Letter  
�

Dear Exhibitor 

�
Thank you for choosing to exhibit at the EID SHOPPING FESTIVAL,  to be held from the 4th to 7 th May 2017, at the Ticketpro Dome (formally 

Coca-Cola dome) Northgate, Johannesburg. 

�
It is, indeed, due to your constant support that the EID SHOPPING FESTIVAL is marching into its 7th Edition  and has established itself as Johannes- 

burg’s largest Islamic professional business platform. We are proud to announce that the ESF intends to have its presence nationwide by 2018. 

�
As always, we are committed to making continued enhancements and are confident that we will maximise the overall experience for both you and 

your clients. The JHB exhibition will be spread over a sprawling 13 500 m2 with over 300 booths, occupied by local & international exhibitors. The Festival 

has grown exponentially with participation of leading companies & successfully bringing together traders & suppliers who are able to liaise with their 

target audience under one roof & deliver ample sales opportunities. 

�
The EID SHOPPING FESTIVAL has witnessed a significant increase in the visitor foot-counts each year with more than 42,000 visitors from all over 

South Africa as well as abroad in the last edition, over the span of 4 days. Thanks to the pre-show marketing efforts, we expect more quality visitors 

with the upcoming edition. 

�
To ensure you have a great show, we want to provide you with excellent customer service before, during and after the event. So, whether this is your 

first time exhibiting with us, or you are a seasoned veteran of the Festival, please ensure that you take cognisance of the emails that we will be sending 

you to ensure a hassle-free experience. 
�

Here are your Contact Points. �

Organiser Shenaz shenaz@eidshoppingfestival.co.za 

Sales & Marketing Manager Nisha nisha@eidshoppingfestival.co.za 

Exhibition Floor Manager Carmen orders@eidshoppingfestival.co.za 

Accounts & Admin Ra’eez admin@eidshoppingfestival.co.za 
�

�
The entire EID SHOPPING FESTIVAL team is available to help you, so please feel free to contact show management. We appreciate the commitment 

you’ve made to exhibit with us and look forward to working with you during the coming months. We are confident that you will have a profitable and 

rewarding show. 

�
Wishing you all the best in all you do 

Shenaz & Nisha 

Exhibition Organisers – EID SHOPPING FESTIVAL 

T: 011 875 2203 

C: 082 410 1372/ 078 856 4404 
�
�

 
�

Shenaz Ghood  
Exhibition Organiser - EID SHOPPING FESTIVAL 

�
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EXHIBITOR KEY INFORMATION 
�
�
�

KEY DATES AND TIMES FOR YOUR DIARY  
�
�
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EVENT ORGANIZERS 
�

EID SHOPPING FESTIVAL 
M15 Ticketpro DOME 
Johannesburg, South Africa 

�
�����������		�
 �
��������������
 �
������������������������������ �

�

 
�
�

Shenaz 
Organiser 
E:shenaz@eidshoppingfestival.co.za 

�
Nisha 
Marketing & Sales Manager  
E:nisha@eidshoppingfestival.co.za 

�
Carmen 
Exhibition Floor Manager  
E:orders@eidshoppingfestival.co.za 

�

�

 
�
�
�
�
�
�
�
�
Shane 
Operations Manager  
E: info@eidshoppingfestival.co.za 
�
Ra’eez 
Accounts & Admin  
E: admin@eidshoppingfestival.co.za 
�
 

�
�
�
�
�
�
�

  VENUE ADDRESS & CONTACT DETAILS   
�

�
Ticketpro Dome 
Northumberland Avenue 
Northgate, 2169 
Johannesburg, South Africa 

�
T: + 27 11 794-5800 
F: + 27 11 794-5808 

http://www.ticketpros.co.za/ 

�
How to get there  

�
�

 
�
�

 
�

Inside the Dome  
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EXHIBITOR BREIFING AND REGISTRATION 
�

�
�
�
�
�
�

 
�
�
�
�
�
�
�
�
�
�

%;2%,	0� � �
�

��"!���%�)�%� �+� �
�3+!*!��%��%!� 5#" �

�
�
�
�
�
�
�

2�+< $�#$ �
�

>��	��H���� �
.�	2&	��B�	������	��� �

��%0	��������� �
!���� �

�
�
�
�
�
�
�
�
�

%;2%,	0� � �
�

<����	 "�� �	
���������	 !�� �� �	
���	��	�����	 �� �	

 9:	����	�����	��� I�

  EXHIBITOR BRIEFING                                                                                           
�
�#��3+!*!��%�*%!�5#"��!���*��+��$�@��+���!�,���%��A �%�.!�&��(�>���/>����$���B��#��+&%�$�(��+��C9 �+��
��%!��;98D�@�88+990������3+!*!��%���������#$0�
�
�
�
  EXHIBITOR REGISTRATION & BADGES                                                             
�
Exhibitors are requested to register on arrival for build – up at the organiser’s office. Two Exhibitor Badges 

per 4-6 m² stand and Three Exhibitor badges per 9- 12m² stands are issued. Please note that 2x ID size 

photos are required for each Exhibitor Badge.  
�

�
No Photo no Access!  

There will be an Express check-in for fully paid exhibitors on Tues 2nd and Wed 3rd May @ The Dome 

Exhibitor badges allow the following access: Build-Up & Break-Down & the exhibit hall one hour before 

regular show opening to prepare your exhibit. Please do not register your customers as booth staff. This is 

for the security of your booth possessions and other exhibitors. 
�

�
All exhibitors must wear their badges during Build-Up, Break-Down and Show Hours. 

Exhibitors will be denied access to the arena and/or parking should these badges not be displayed. 

Additional Exhibitor badges can be ordered. A maximum of 4 extra Exhibitor Badges per Exhibitor may be 

ordered at R 150 per badge if ordered by 20th April 2017, after which they will be available @ R200 each. 
�

�
Avoid waiting in line at the Show! Avoid the R50 per badge late order fee! Order your badges in advance! 

Exhibitor Badges are not to be issued to vendors, clients, or others who wish to gain admittance for the 

purpose of making contacts other than in your exhibit. False certification of individuals as an exhibitor’s 

representative, misuse of exhibitor badges or any other method or device used to assist unauthorized 

personnel to gain admittance to the exhibit floor will be just cause for expelling the violator from the exhibi- 

tion hall or banning him from future entrance on the exhibition floor, or removing his exhibit from the floor 

without obligation on the part EID SHOPPING FESTIVAL for refund of any fees. 

�

Upon the exercise of this authority by EID SHOPPING FESTIVAL, the exhibitor, for himself, his employees 

and agents and anyone claiming a right to be on the exhibit floor through the exhibitor, waives any rights 

   or claims for damage arising out of the enforcement of this paragraph. 
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BESPOKE STAND PACKAGES  
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  STAND & SERVICES PAYMENT   
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: 
THE DOME - MAY  
Kid under 6  FREE   
Adults   R 50   
Pensioners  R 40   
Family of 4  R 180   

�
VIP tickets will also be available 
**please note that times and prices may change without notice** 

�

STORAGE OF ITEMS DURING THE EVENT 
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  EASY ORDER PORTAL   
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EXHIBITOR SERVICES - ONLINE 
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  SERVICE SOLUTIONS   
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BANKING FACILITIES  
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COMPLIMENTARY TICKETS  
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EXHIBITOR MARKETING TOOLS 
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Take advantage of the valuable complimentary opportunities to help you make the most of 
your exhibition investment! 

�
SHOP THE FLOOR 
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  “ VISIT OUR STAND”  WEB BANNERS - FREE   
�
<�*���##�%���%���.�!��*���!#���)���$!4�%�#��.�%!��! ����#$���#�*�������$��#�(�&%���*�!����#$��#��/��!��0 �
��##�%����#�*���!#,�$�����+���+��6��+�����"� ����0�!$ �+���!#")���!.��0��� ��+!�+�+������������	+���
$���!��0�
�
�
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SHOW MEDIA UPDATES - FREE  
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ITEM DIMENSION PRICE 
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SOCIAL MEDIA MARKETING 
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GENERAL RULES & REGULATIONS 
�
�
�+�� �3+!*!��%��+���� �*��%.�� ���� ����� �#$�%�"&���!�# ����!$�$��#�*(��+�������� �&�+�%!�!�� ��+��5%��$���% ���#���#$M�%���+�%�
#��!�#����%�������������%�%�"&���!�#���+!�+���(���� �(�����+�����##!#" �*&!�$!#"��#$�5��!#"��&���)��#�� 3+!*!�!�#����#$��%����
�+�����"!#"��)��#��.�#�0��+!����#&�����%.�������#�� 3��#�!�#�����+����%����#$���#$!�!�#���+���(�&�+�.�� �������$0 �

�
  PERMITS                                                                                                                                                        
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  VEHICLE TRAFFIC, EMERGENCY EXITS, SAFETY EQUIPMENT                                                             
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